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WHEN I ENGAGE A SERVICE PROVIDER, 
WILL I BE REQUIRED TO HAVE THE 
WASTEWATER FROM MY TANKS 
PUMPED OUT FORTNIGHTLY?
The frequency of pump out can be arranged with 
your new service provider to match your water 
usage and individual circumstances.

CAN I CONNECT MY PROPERTY TO 
THE HUNTER WATER SEWER AND 
AVOID SEEKING MY OWN SERVICE 
PROVIDER?
You will need to make enquires with Hunter Water 
about connecting your property to the sewer. If it is 
possible, you will need to make application directly 
to Hunter Water. Direct connection to the Hunter 
Water sewer network will mean you no longer 
require pump out services. 

CAN I CHANGE MY PUMP OUT SYSTEM 
TO AN ON-SITE DISPOSAL OPTION? 
This enquiry would need to be discussed with an 
Environmental Health Officer. Initial site suitability 
will depend on land size and other determining 
factors based on current standards. 
Please call 4921 0769 and ask to speak to an 
Environmental Health Officer to further discuss 
this option.  

WHAT WILL COUNCIL REQUIRE FROM 
ME ONCE I FIND A SERVICE PROVIDER?
Please call us on 4921 0769 to provide us with 
details of your new service provider.  

SERVICE PROVIDERS 

Redhorse Haulage   
0467 321 764 
redhorse@y7mail.com 

Liquid Waste Pump Outs   
0432 296 308 
liquidwastepumpouts@mail.com

Remondis   
02 4921 7600 
Thornton.ops@remondis.com.au

EnviroKing   
02 4930 3000 
recyclingsolutions@enviroking.com.au

Hunter Septics   
0428 818 915 
hunterseptics@optusnet.com.au

Solo Hunter Industrial Services  
02 4983 4500 
solo.com.au


