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Angela Connell angela@calm.org.au 
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Chezarne Cuffe  chezarne.cuffe@salvationarmy.org.au 
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Attendee list June 2024, please note some peoples names 
are not on this list  



Lake 
Macquarie 

Interagency
June 6 2024



Acknowledgment of Country

Lake Macquarie City Council acknowledges that Aboriginal people, 
in this area, the Awabakal, were the first people of this land, and 
are the proud survivors of more than two hundred years of 
continuing dispossession. 

Council acknowledges the impact of intergenerational trauma on 
families and communities  who have survived this dispossession 
and we pay respect to knowledge holders of the land and waters 
and pays respect to Elders past, present and future. 



Acknowledgment of Lived Experience 

We acknowledge the unique journeys that our 
lives take us on.

We acknowledge the great value that these 
experiences can bring to our practice but also 
that sometimes we need space.

Today you have permission to relax and enjoy 
the next few hours amongst your peers. 



Agenda for today’s session

9:40        Guest Speakers 

10:20     Morning tea and networking

10: 50    Guest Speakers continued 

11:00     General updates from attendees

11:30     Close



Tania Ewin– Seniors Rights 
Service

Aged Care Advocate – NSW Hunter Region



 

Seniors Rights Presentation

Lake Macquarie Interagency



Seniors Rights Service  

acknowledges the Traditional 

Custodians of Country throughout 

Australia and recognises their 

continuing connection to land, 

waters and culture. Here in 

Newcastle we meet today on 

Awabakal land. We pay our 

respects to their Elders past, 

present and emerging.







The Charter of Aged Care Rights 

When providing information about Aged Care Rights 

we are referring to Charter of Aged Care Rights.

Our work is founded on supporting seniors to exercise  

these rights when accessing Commonwealth Aged 

Care Services. 

For example: 

➢ You have the right to Safe and High-quality 

services.

➢ Have your identity, culture and diversity valued and 

supported.        







 

Self Advocacy  Toolkit

Self-advocacy - or speaking up – puts you 
in the driver's seat and is about you 
maintaining your power to exercise your 
aged care rights. 
The toolkit provides you with the tools 
and skills to do this.      

Advocates can download and print parts 
of the kit for you. www.opan.org.au/toolkit



 

What Advocacy is not

• Mediation

• Counselling or therapy

• Case Management

• Advice 

• Interpreting





 

Strata Legal Service
Seniors Rights Service Strata Legal Service 
solicitors provide legal advice to older people who 
are living in a strata dwelling in NSW about any 
aspect of strata living.

Retirement Village Legal Service
Seniors Rights Service Retirement Village Legal 
Service solicitors provide legal advice on 
retirement village issues to current, former and 
prospective residents of retirement villages in 
NSW.



Home Care Check-in team

The Home Care Check-in team is part of a 

national network of aged care advocates

Its aim is for you to be connected to your 

community and feel safe. We will work with 

you to:

• Understand what is important to you

• Provide suggestions about local supports that 

will help you to achieve your goals

• Help you to feel valued

• Improve your health and wellbeing 

Our goal is to improve your quality of life and to 

help you stay safe at home.

hcci@seniorsrightsservice.org.au or 1800 424 079

mailto:hcci@seniorsrightsservice.org.au


Financial Advocates

Specialist roles 

How can we help?
Our role is to offer Financial Advocacy Services to people who have questions around 
Aged Care Services - Home Care Packages, Residential Aged Care and Commonwealth 
Home Support.
Common questions asked?
• Invoices – why am I getting charged this fee or I think I have been incorrectly 

charged?
• What do the fees mean?
• What can I purchase through my current package?
• I Need to understand residential aged care costs and what I need to think about?
• Home Care packages – What are these charges for?
• What is an Income Tested Fee?



Ph: 1800 424 079

www.seniorsrightsservice.org.au

info@seniorsrightsservice.org.au

Free and Confidential



 

Questions?



 

Thank you for your time and attention today!

Tania Ewin
tewin@seniorsrightsservice.org.au



Sharon Carpenter – Interrelate 

Counsellor- Clinical Specialist, Redress Support 
Services 



The National Redress Scheme

Working with Adult Survivors of Institutional Child Sexual Abuse.   



© Interrelate Ltd | 2017-2018

Welcome to Country



The National Redress Scheme 

 The National Redress Scheme was created as a response to recommendations by the Royal 

Commission into Institutional Responses to Child Sexual Abuse.                                                          

 The Government recognized and acknowledged that many children were sexually abused in 

Australian institutions including:

 Orphanages, children's homes, schools, churches and religious organization's, sports clubs, 

hospitals, foster care and other organizations.



The National Redress Scheme

The National Redress Scheme acknowledges the suffering that individuals have endured because of 

the abuse and endeavours to hold institutions accountable for this abuse.

The conditions of eligibility are.

 Abuse occurred before 1 July 2018

 Applicants are aged over 18 

 They are an Australian citizen or permanent resident, and

 The institution has joined the National Redress Scheme, 

 Individuals can apply until June 2027



Redress means acknowledging harm done.

The Scheme offers 

1. Acknowledgement and recognition for people who were abused by a direct response (apology) 

from the institution responsible for the abuse.

2. Ongoing counselling and psychological care.

3. Monetary Payment



The National Redress Scheme Team.

 Kathy

 Sharon

 Madeline

                 Orange    Newcastle and Hunter   Dubbo



Interrelates Support Services

 Support is available before, during and after people apply for the National Redress Scheme. 

Many people do not trust services and may take a long time to decide whether to engage with this 

process or not.

 Interrelate team members provide a wide range of supports including information and referral, 

advocacy, assistance in completing applications, receiving a personal apology and counselling 

support. 

 Interrelate team members work closely with Knowmore Legal services who provide confidential 

and FREE legal advice to applicants and services.



Martins Story



For further enquiries

Thank you for listening.

For further enquiries

Please contact our National Redress Team on

rss@interrelate.org.au

Or call 1300 473 528

mailto:RSS@interrelate.org.au


Ben Taylor – The Man Walk 

 Facilitator and Supporter of The Man Walk 
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Let's get more 
men walking and 

talking.



Public

24th May 2024 - Day 1 for Lake Mac

7am every Sunday @ Warners Bay Jetty

“The Man Walk – Lake Macquarie (Awabakal)”



Morning Tea and networking



Angus Perrin– Swansea Community 
Centre

Community Development Worker 



General updates

Does anyone have anything to 
share?



Council Updates 

Next Interagency:
Combined meeting with City of Newcastle 
August 1 2024



You’re doing an amazing 
job; our community is 
lucky to have you ☺ 
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