
 9.35    Welcome and Acknowledgement

 9.40    Guest Speakers

          

10.30   Morning Tea

10:50   Guest Speaker continued

11:00   General Updates from attendees 

11.30   Close
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Welcome to Country
Bindi Flook - LMCC



Tony Ellitt
Community Planner Youth and Safer 
Communities 

Lake Macquarie City Council



















Sheena Harvey & Marissa Wilson
Volunteers 

Awesome Lake Mac 



PRIVATELY FUNDED $1000 CASH MICRO GRANT – 
NO STRINGS ATTACHED

FORWARDING THE INTEREST

 OF AWESOME IN THE 

UNIVERSE, $1000 AT A TIME 



What is Awesome Lake Mac? 

1. Bang for the Buck
   2. Local
   3. No Strings



Our Grantees



How to apply

https://www.awesomefoundation.org/en/chapters/lakemac

Quick and easy online application

Application stays ‘live’ even if you pitch and don’t ‘win’

Pitch is relaxed and friendly – (Just 4 mins max for the cash)

Share your passion with us! 

https://www.awesomefoundation.org/en/chapters/lakemac


Connect with us!

lakemac@awesomefoundation.org

https://www.awesomefoundation.org/en/chapters/lakemac

mailto:lakemac@awesomefoundation.org
https://www.awesomefoundation.org/en/chapters/lakemac


Nathan Burford
Orientation and Mobility Specialist

 

Guide Dogs 



April 2024

Services for people 
with Low Vision and 
Blindness

Nathan Burford

Certified Orientation and Mobility 
Specialist (COMS)



Acknowledgement of Country

Guide Dogs acknowledges Aboriginal and Torres 

Strait Islander peoples - including of course the local 

Worimi and Awabakal Peoples - as the First Peoples 

and the Traditional Custodians of the lands on which 

we live and work. We pay our respects to Elders past 

and present, and emerging, and extend that respect 

to all Aboriginal and Torres Strait Islander peoples.



Outline

 Guide Dogs (NSW/ACT)

  Low Vision & Blindness

  Overview of services

  How to refer



Eligibility

Who can access GDN 

services?

In short, people living with low 

vision or blindness are eligible for 

Guide Dogs services.



We do so much 
more than just ‘the 

dogs’ -

We’re all about 
People!



Low Vision and Blindness

There are huge variations in visual 

function depending on an individual’s eye 

condition and their own experience.

Only a tiny proportion of the Australian 

population  - and clients of Guide Dogs – 

have total vision loss, Low Vision is far 

more common.



Cataracts



Age-Related Macular Degeneration



Glaucoma



Retinitis Pigmentosa (RP)



Diabetic Retinopathy



Hemianopia



Definitions

Low Vision?

Legal Blindness? 

Total Vision Loss? 

Functional Vision?
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Definitions

• Low vision: permanent vision loss that cannot be corrected with spectacles and glasses 

and impacts on daily function. 

• Legal blindness: a person who cannot see at 6 metres what a normally sighted person 

can see at 60 metres or has a field of vision restricted to 20 degrees diameter or less, or 

a combination of both.

• Eligible for special benefits and services

• Total vision loss: severe vision loss- with or without light perception 

• Functional vision: functional vision refers to how well a person performs while 

interacting with the visual environment. How they use their vision in everyday 

activities.
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Approximate example of Legal Blindness
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Examples of functional vision loss
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Examples of functional vision loss
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Examples of functional vision loss
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Funding for Guide Dogs’ services

• NDIS

• MAC (HCP and CHSP)

• iCare

• Guide Dogs’ donors / fundraising

• Access to donor funded equipment

• No equipment for retail except for canes 

and tips, and a miniguide (ultrasonic aid)



Additional disabilities or health 
considerations? 

Considered in their impact on daily function in 

addition to vision loss or blindness but main 

objective is to provide support for people 

experiencing issues in daily life due to vision 

loss and blindness.



Client Services Overview

1. Orientation and Mobility (O&M)

• General O&M

• Early Childhood O&M

• Brain Based Vision Loss O&M

• Guide Dog Mobility

2. Occupational Therapy

3. Low Vision Orthoptic Service (access to 

information)

4. Assistive Technology (access to information)

5. Connections service

6. Access advice and advocacy (digital + built 

environments)



Free!



Outward Bound and Land’s Edge - teenagers



Outward Bound and Land’s Edge - teenagers



Outward Bound and Land’s Edge - teenagers



Outward Bound and Land’s Edge – teenagers



Outward Bound and Land’s Edge - teenagers



Outward Bound and Land’s Edge - teenagers



Outward Bound and Land’s Edge - teenagers



Outward Bound and Land’s Edge - teenagers



guidedogs.com.au

1800 436 364

https://nsw.guidedogs.com.au/services/make-a-referral/


Thank you



Sarah Callaghan 
Community Engagement Specialist 

Lake Macquarie City Council 



Community 
Engagement 
Lake Macquarie City Council



Community Engagement 
• Community engagement means involving people in the 

decisions that affect their lives. It enables good 
governance and informed decision-making

• Engaging with our stakeholders and community allows 
us to gather feedback, which may include views, needs, 
issues and aspirations, and use this information to make 
effective, robust and sustainable decisions

• While engagement does not replace the final decision-
making of the elected Council, community engagement 
plays an important role, ensuring the final 
recommendations made by staff are equitable and well-
informed



Community Strategic Plan 2025-2035

• Our Community Strategic Plan is a key strategic 
planning document that is developed in 
collaboration with our community

• It shares the community’s visions and aspirations 
for the future of Lake Macquarie

• It guides the future direction of Lake Macquarie 
City for the next 10 years and maps out the 
strategies and actions we will take to achieve our 
community’s vison for the city



Community Strategic Plan 2025-2035
How will the community share their ideas and feedback?
• Our survey launches on 1 May. The survey will be 

advertised in several ways to ensure we reach a diverse 
range of community. The survey will be available on 
shape.lakemac.com.au 

• Pop-ups will be held throughout the city for face-to-face 
feedback

• Consultation with Council representative committees 
(e.g. Access and Inclusion Advisory Panel and Social 
Portfolio)

• Previous engagement (e.g. Customer Satisfaction Survey)
• 100 Voices Community Summit, made up of 100 residents 

representative of Lake Mac’s population.



Community Strategic Plan 2025-2035

• We’re seeking 100 community-minded people to 
represent Lake Mac and be part of the 
conversation that will help shape Council’s 
planning for the next 10 years and beyond. 

• The event will be held on Saturday 20 April and will 
include group discussions, activities and morning 
tea. Each participant will receive a $100 gift card to 
thank them for their time.

• Scan the QR code to register your interest in 
attending 100 Voices. EOIs close Friday 5 April 2024.



Social 
objectives 
and 
outcomes

CSP objectives Council’s strategic outcomes

Everyone can enjoy an active 
lifestyle

Public spaces are accessible

Our community has access to places for informal exercise and recreation

Our community can find places to play organised sport 

You can walk and cycle safely around the city

People are connected to their 
community

Our community, cultural, sports and leisure facilities have high visitation and usage

Public spaces are well used

People in our city can access the 
facilities and services they need

People know where and how to access Council services

Priority populations have access to tailored services 

Our facilities and services are welcoming and accessible to everyone

Our customer experience is consistent

Our history and heritage are 
recognised and protected 

The natural setting and landscape of the city is protected

We preserve items and stories that are important to Lake Mac’s history

Our community is involved in 
decisions that affect them

The community can be involved in projects and programs that improve the city

Our customer experience processes are transparent 

Priority populations can participate in Council decision-making

Our city is clean and comfortable Public spaces are designed and maintained to reduce anti-social behaviour

Our built environment manages urban heat

Our waste operations meet community expectations

Pollution is managed 



Aboriginal Community Plan - Bayikulinan 

• Council are currently reviewing and updating our 
Aboriginal Community Plan - Bayikulinan and we are 
seeking community feedback to help shape the plan 

• A survey is now open and will close Tuesday 30 April 
2024

• Scan the QR code or head to shape.lakemac.com.au to 
complete the survey 



Other engagement opportunities 

• Community are encouraged to share their ideas and 
feedback on our city shaping projects 

• Project updates and community consultations can be 
found on our Shape Lake Mac webpage

• You can sign up to Shape Lake Mac to get regular 
updates and other information from Lake Mac Council 
so you can help create a vibrant, thriving Lake 
Macquarie 

• Scan the QR code or head to shape.lakemac.com.au to 
register 

• We encourage you to register as well as promote to 
your networks to ensure we are hearing more voices in 
our community 



Questions
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